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If you want to truly understand something, try to change it. Kurt Lewin

Windsor Regional Hospital Rocks!

NRC Picker conducts surveys with patients that have received service at all Ontario Hospitals. Recent
Patient Satisfaction results show improvement in many areas. These include measures such as ‘courtesy
of nurses’, ‘availability of nurses’ and ‘courtesy of admission’. WRH showed an improvement in quality and
scored above the Ontario Community Hospital Average in most categories. Congratulations to all who
contribute to the provision of care to our patients.

Our Hearts Do Go Out to Haiti

There will be an event to support the Haiti Relief Fund on February 4th at the Met Campus First Floor
Lobby (2pm to 7pm) and at the Western Campus—Tower Building Lobby (2pm to 5pm). Activities include
musical entertainment, dramatic readings and opportunities to throw a pie in the face of the CEO and other
WRH personalities. If you have talent you want to share, contact the Public Affairs/Foundation office at

ext. 52008.

Hats ON for Healthcare

On February 10th, 2010, everyone at Windsor Regional Hospital and the communities we serve are
invited to wear a “HAT” and make or raise a small donation for Windsor Regional Hospital Foundation.
Businesses and organizations will be participating by wearing a hat to work and throwing in a toonie in
support of the WRH Foundation. We hope you are able to participate and will encourage your family and
friends to participate as well. WRH departments are encouraged to participate. Check out our website at
www.HatsOnForHealthcare.com for details or contact Danielle Ramsten at ext. 52656.

Save these Dates—Plan Ahead

The WRH Foundation 4th Annual All Canadian Wine Championship event will take place on Thursday,
May 20th, 2010, the Nursing Excellence Award Dinner will be held Wednesday, May 5th, 2010,
Windsor Regional Hospital’s Golf Tournament occurs on Thursday, May 27th, 2010 and the

Julian Small Golf Tournament will be held on July 19th, 2010. Save the dates!

Parking at the Met Campus

Staff are reminded that parking in the Mother’s with Babies Lot is strictly forbidden (unless you are in fact a
mother with a baby). Please be respectful and help ensure availability of parking for these vulnerable
patients.

Did you know?
Lifeline is a product sold by the Malden Park Auxiliary. It is a device that assists people to continue to live
independently. For more information on how to purchase, contact 1-800-LIFELINE.

T The WRH Tribune is a publication of the Public Affairs Department of Windsor Regional Hospital.

Submissions can be made to gisele_sullens@wrh.on.ca or by calling ext. 52008.
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