
Diamonds are nothing more than chunks of coal that stuck to their jobs. ~ Malcolm S. Forbes 

Concierge Program launched on 4 West 
Transition to Betterness (T2B) has launched a new and innovative program on the 4West—Oncology 
program by providing specialized ‘Concierge’ services to patients on the unit. Services are aimed at 
assisting patients and their families with special personal needs during their stay. The Concierge hours are 
4 pm to 7 pm—Monday thru Friday. For more information contact ext. 4T2B (4822). 
Thai Palace Supports Windsor Regional Hospital               
Thai Palace (1159 Lauzon Rd.) has chosen to support Windsor Regional Hospital’s Paediatric Department 
as they celebrate their 4th anniversary on Monday, October 17, 2011. Plan to dine in or take out. All 
revenue from the day will be donated to Paediatric Services. Music, wine-tasting and raffles will be featured 
for those dining in the restaurant between 6 and 9 p.m. Be sure to share this promotion with your friends 
and family! Reservations are recommended by calling 519-948-6161. 
Early Bird Draw for 4th Family Giving Campaign 
This year the Family Giving Campaign is holding a week-long Early Bird Promotion for everyone who 
supports the campaign by completing the online donation form between October 10 and 14. By 
completing the online form you are entered into a draw for 2 Toronto Maple Leafs tickets, a one-night stay 
at The Hilton in Toronto and dinner. In addition, you will also be entered into the other 6 weekly draws 
occurring throughout the campaign between October 24 and December 2! Complete the online pledge 
form by visiting the WRH Foundation page of the website and going to the Family Campaign page. If you 
have any questions contact Kim at x52458, or kim_willis-more@wrh.on.ca. 
Staff Christmas Party - Save the Date!!! 
The staff Christmas Party will be held on December 9th, 2011 at the Caboto Club. Everyone is welcome!
Tickets will go on sale later in October, The children’s party will be held on Sunday, December 4, 2011. 
Stay tuned for more information. For more information contact Laura Carcelen at ext. 75162.  
Shop till you Drop 
Wrap up your Christmas Shopping on November 11, 2011. Join the Staff Activities committee on a trip to 
Great Lakes Crossings. Cost is $30 and includes bus trip, tax, toll, shopping bag, coupon book and store 
map. The trip will also include additional stops at local department stores. It is open to WRH staff family 
and friends. Register by calling Human Resources at 52330 or 75162.  
Parking at the Met Campus 
In order to address ongoing parking issues at the Met Campus, the shuttle parking lot has been expanded 
extensively.  Effective November 1, 2011, the north lot at the Met Campus will be reserved for visitors only.  

 
Did you know?  

Let’s Talk, a local cable TV program recently featured Dr. Anne McLachlan (WRH Rehab Program) discussing the topic: 
‘Concussions in Sports’ . Watch for details when the show airs on Cable 11.  
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