MOUPDATES

Friday, February 2™
More patients benefit from condition-specific standardized care as part of the QBP Program

On February 5th, the next round of Quality Based Procedure (QBP) Bundles will be launching for patients with selected
conditions. These Bundles include physician Order Sets, standardized care plans called Clinical Pathways, day by day
guides called Patient Experience Pathways, and
valuable information for patients and family
members about what to expect in the hospital on
the WRH My Care Journey mobile app.

New or revised bundles will be available for the
following conditions/procedures:

e Stroke — Ischemic (CVA) and TIA

e Stroke — Hemorrhagic

e Total Hip Replacement/Arthroplasty

e Total Knee Replacement/Arthroplasty

Don’t forget that patients with COPD, Pneumonia,
Heart Failure, Ischemic Stroke and Hip Fracture

should be on the new QBP Pathways and have all
elements of the bundles in use. The QBP Pathway Improvement Program provides best practice

standardized care and involves patients and their family
Ask your Operations or Clinical Practice Managers e EE i R e,

for more information, or visit WRHow.ca for details.

WRH My Care Journey mobile app: Valuable information for patients and family

The hospital can be an unfamiliar place, and finding out
you have a new diagnosis or are having a surgery can
leave many patients feeling uneasy and unprepared for
their journey. The WRH My Care Journey app helps
patients and their family members know what to expect
in the hospital, play an active role in their treatment, and
understand next steps in their care.

As a hospital employee, be the first to download the app
for yourself and promote it with your patients and family
members before our upcoming external launch!

Have a great weekend!
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future@wrh.on.ca Pat Reid, a dedicated volunteer, helps to promote the

WRH My Care Journey app to patients and family.
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