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Overview of Hospice Programs

• Support and Wellness Programs

• Community Palliative Medicine Program

• Hospice Residential Homes – Windsor and Erie Shores

• E-Consult Program





Support and Wellness Programs

• Wide variety of programs to enhance pt’s physical, 
emotional, social, spiritual well-being

• Available to all living with a life-altering condition and their 
families

• Self-referral

• RSVP with Service Coordinator Linda Sabatini                       
at 519-974-7100, ext 2202





Community Palliative Medicine Program

• Provides comprehensive palliative care for patients in their 
own home

• Physicians, Nurse Educators, Social Workers, Spiritual Care 
Providers

• Works in collaboration with the LHIN and contracted 
agencies that are providing hands-on home care support

• 24-Hour Telephone Support provided by Palliative Care 
Nurse Educators





Community Palliative Medicine Program

• Referral Criteria
– Progressive Life-limiting diagnosis

– Expected prognosis three months or less

• NOTE:
– Not appropriate for chronic, non-malignant pain management

– Not intended to replace primary care

• Referrals triaged by our Palliative Care Coordinator
– Urgent referrals need to be discussed with Palliative Care 

Coordinator



Hospice Residential Homes

• Windsor Campus – 10 beds



Hospice Residential Home

• Erie Shores – 10 beds



Hospice Residential Home

• No cost to patients or families

• Physician coverage by Palliative Care Specialists

• 24 hours of Nursing and PSW support

• Social Work

• Spiritual Care

• Volunteers





Hospice Residential Home

• Eligibility Criteria

– Prognosis <3 months

– Completed DNR-C

• Considerations for Admission

– PPS ≤50%

– No plans for further chemotherapy, blood transfusions

– Radiation and other procedures can be considered for symptom 
management

– Imaging and Labwork not performed routinely but can be considered



Hospice Residential Home

• Applications initiated by LHIN Care Coordinators

• Bed offers made based on priority of need

– No need to apply early to “get on the list”

– Coordinators at all Palliative Placement Facilities ensure those 
who require beds have access

• Further information can be provided by HRH Coordinators

– Windsor Campus – Linda Britton

– Erie Shores Campus – Michelle Parker



E-Consult Program



E-Consult Program



• Sign in at OTNHub.ca









Summary of Services

• Support and Wellness Programs
– Self-Referral

• Community Palliative Medicine Program
– Physician Referral Required
– Home-based palliative care
– Urgent referrals must be discussed with Coordinator

• Hospice Residence
– Applications coordinated by the LHIN
– Bed offers based on priority of need

• E-Consult



Questions?


