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Oure Warmedl Welcome

Thank you for choosing Windsor Regional Hospital’s Cancer Program for your care. To start, you are not
alone! You have a dedicated Care Team here at the Cancer Centre, waiting to support you through this time in
your life.

To our Patients & Families:

Our mission is to provide outstanding care with compassion. We are grateful for the opportunity to serve you.
We are committed to helping you with your needs and making your treatment the best experience possible.

We invite you to watch our Patient Orientation Video. This video is found on our website at
wwwwrh.on.ca/cancerprogram and introduces you to the program, treatment options and other services we
offer at the Cancer Centre. If you do not have a computer or access to the Internet, DVDs of the video are
available at our registration desk.

My Cancer Journey has a wealth of information and resources for you and your family. It has been developed
by patients, family members and our Care Team to guide you through the cancer experience and give you
information and community resources that will help you along the way.

We hope you find this information helpful. We encourage you to bring it with you to appointments, use it as
needed and gather information that is meaningful to you and your cancer journey.

We also encourage you to be active in your care, ask questions of your Care Team, and contact us at
519-253-5253 if you have concerns about your treatment and care at any point in the journey.

We look forward to caring for you.

Hts Bl

Jonathan Foster Dr. Sindu Kanjeekal
Regional Vice President Chief, Department of Oncology
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. LEADING-EDGE CANCER CARE

CLOSE TO HOME

You are not alone

As you embark on your cancer journey, we hope the words ‘you are not alone’ will be of comfort and strength
to you.

Here at the Windsor Regional Cancer Centre, is a dedicated team of people ready to help guide you through
your journey.

As patients, we know how important information is at this time. We, along with team members here at the
centre, have put together this guide for you to use during your journey. We encourage you to bring it with you
to your appointments, along with any questions or concerns you may have.

As cancer survivors, we have been in your shoes, and we know that this is a frightening and confusing time
for you and your family. Our goal is to help you as much as possible through the resources of this guide and
the exceptional care at the Cancer Program.

Remember, YOU ARE NOT ALONE.
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Your Journey Begins:

Practical Information

QUICK CONTACT LIST

PROGRAM & OTHER SUPPORT .....civiiiiiiieiiiieeennns PHONE NUMBER
Cancer Program Main LiNe .......ceeeiiiie e e e e e eaneeeeans 519-253-5253
Financial Assistance INformation ...........ccooiiiiiiiiiiiii i 519-253-5253
Health Records & Insurance FOrms. ........ccooveevviiennnnnn. 519-254-5577 ext. 52237
I o P 519-253-5253
PRAIMIACY . . . e e eee ettt e 519-253-5253
Psychosocial Health ServiCes ........cooeeeiiiiiii e 519-253-5253
RENEW - Life After Cancer Education Program ...........cccevveiieeennn.. 519-253-5253
Canadian Cancer Society Information Service..........ccoeeeevviennn... 1-888-939-3333
Canadian Cancer Society Transportation Service ..........ccccvveune.... 1-800-263-6750
In-Patient Unit: 4W ONncology .....covveveiiiiiiiiiiieeeenn 519-254-5577 ext. 55549
Look Good Feel Better Program..........coeeeieeeeiiiiiieeieiiiaaeaann. 1-800-914-5665
Telehealth ... e 1-866-797-0000
The Hospice of Windsor and Essex CouNnty........ccceevviiiiiennniinnnnnnn. 519-974-7100
Windsor Cancer Centre Foundation.............ccooeeevinenn.. 519-254-5577 ext. 58634
WINDSOR REGIONAL HOSPITAL

Emergency Department - Met Campus........ccceeeeeeeeennn.. 519-254-5577 ext. 52222
Hospital Foundation...........cc.ooooiiiiiiiiiiiiiiieeaee 519-254-5577 ext. 52449
Main INformation LiNE..........eeeeiii et eeaaaas 519-254-5577
Patient ACCOUNTS ... ettt et et ettt et e e e e e e aneeeenanns 519-257-5188
Patient Representative ..........cccvviiiiiiiiiiiiiiiieeans. 519-254-5577 ext. 52317
WEBSITES

Windsor Regional Hospital Cancer Program .......... www.wrh.on.ca/cancerprogram
Windsor Regional Hospital ...........cccoviiiimiiiiiiiii e www.wrh.on.ca
Windsor Cancer Centre Foundation................ www.windsorcancerfoundation.org
Windsor Regional Hospital Foundation ............cccccevviiiiiiinnnnnnnn... www.wehf.ca
The Hospice of Windsor and Essex County..........cccevvveennnnn... www.thehospice.ca
Canadian CanCer SOCIELY .....uuuee et e eaaneean Wwww.cancer.ca
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DIRECTIONS

Windsor Regional Hospital Cancer Centre
1995 Lens Avenue, Windsor, Ontario NSW 1L.9
519-253-5253

The Cancer Centre is located on the corner of
Kildare Road and Alsace Avenue.

The Cancer Centre parking and entrance are locat-
ed on Alsace Avenue. The Cancer Centre is part of
Windsor Regional Hospital, which is located near
the major intersection of Walker Road and Tecumseh
Road East.

PARKING

CANCER CENTRE PARKING LOT

This lot is closest to the entrance to the Cancer
Centre and can be accessed from Alsace Avenue.
Parking is $3 and available on a first come/first
served basis. If the lot is full, please choose from one
of the other available parking options. Upon entering

the Cancer Centre Parking Lot, you may be asked
for your name and/or basic appointment information.

Due to our limited parking space, the Cancer Centre
lot is limited to patients on active treatment (chemo/
radiation), those seeing their Oncologist, using the
Cancer Centre pharmacy, or accessing Psychosocial
Health services. If you are only coming for lab work,
please park in the Windsor Regional Hospital Visitor
Lot.

WINDSOR REGIONAL HOSPITAL

VISITOR LOT

This lot is located at the front of the hospital and can
be accessed from Lens Avenue. Bring your parking
ticket with you to your appointment. A staff member
will stamp your ticket to validate your appointment.
Validation will qualify you for the $3.00 rate as you
exit the lot.
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ABOUT US

Windsor Regional Hospital’s Cancer Program offers our patients and families a broad range of cancer ser-
vices. We bring together highly experienced, knowledgeable healthcare professionals with state-of-the-art
technology to deliver the best possible cancer care.

Our Cancer Program includes “in-patient” services and “out-patient” services. The in-patient unit is on the
4 West floor of the Met Campus. The out-patient services are provided in the Cancer Centre.

It is not just about you getting better; it is also about making you feel better. The Cancer Centre is a beautiful
73,000 square foot building that does not have the feel of a hospital. The main lobby has a view of a peaceful
water garden and a grand piano that volunteers often play. For those getting treatment, volunteers will hand
out free refreshments and other services to improve your experience while you are with us.

The many volunteers that support the Cancer Program also help patients in important ways. They are here to
provide personal assistance to you and your families, and they work behind the scenes to help us with our day-
to-day operations.

We are well known for our clinical trials, research and the quality of care in our Systemic Therapy, Radiation
and Psychosocial Health Services Departments. Many of the new practices we develop here in Windsor-Essex
impact patient care around the world.

Our commitment to you continues across every part of the cancer journey, through diagnosis, treatment and
beyond. We are here to serve you and to provide world class care, close to home.

MISSION, VISION AND VALUES
Our Vision
Outstanding Care - No Exceptions!

Our Mission
Deliver an outstanding patient care experience driven by a passionate commitment to excellence.

Our Values
C — Compassionate
A - Accountable
R — Respectful
E — Exceptional

PURPOSE

My Cancer Journey has been created by patients, families and our Care Team.
My Cancer Journey has also been approved by patients and families of the Cancer Program.

“Cancer Journey” is a common term used for those living with cancer. It starts from the time you are told you
have cancer, through the treatment phase and into survivorship. For some, this may lead to palliative/end-of-
life care or survivorship.

The cancer journey is different for each person. The road depends on many things, like your type of cancer,
treatment, and your choices along the way. Many people are involved in a cancer journey, such as the person
who has cancer, their family members, caregivers, friends, Care Team and the community.

This guide will provide you with information to help guide you through your cancer experience. It offers
you information about:

« Parking, directions, maps and hours of operation  Treatment options
» What to expect and what to bring to appointments ¢ Dealing with your treatment and side effects
* Programs and services » Next steps in your care

6 My Cancer Journey



 Healthy eating
« Active living

* Survivorship
« Palliative and End-of-Life Care

We hope this guide will help you and your family. We welcome feedback on My Cancer Journey. If you have
ideas that would help us improve it, please call 519-254-5577 ext. 58733.

CARE ROOM

Telephone number: 519-253-5253

The Cancer Program has a call centre called the Care Room. The Care Room telephones are answered from
Monday through Friday 8:30 am to 4:00 pm.

You may call the Care Room for the following information:

» Ask questions about your treatment

 Ask questions about your Cancer Program appointments

« Ask for help with your symptoms

« Ask guestions about your medication related to your treatment
* Ask for directions or parking information

They can also help direct you with other questions or concerns you may have about your cancer diagnosis.

If you have provided permission for family members or caregivers to access your personal health information,
they may call the Care Room on your behalf.

The Care Room staff may be able to answer your question right away. If they are not able, they will take your
information and have someone call you back within 1-3 business days.

. Statutory
MONDAY Tuesday  Wednesday Thursday Friday Saturday Sunday s
Windsor Regional | 8:30am- | 8:30am- | 8:30am- | 8:30am- | 8:30am-
Cancer Centre 4:00pm 4:00pm 4:00pm 4:00pm 4:00pm CLOSED CLOSED CLOSED
4:00pm- 4:00pm- 4:00pm- 4:00pm- 4:00pm- pen pen pen
CAREchart 00 00 00 00 00 Open 24 | Open24 | Open 24
(After Hours Contact) 8:30am 8:30am 8:30am 8:30am 8:30am Hours Hours Hours

AFTER HOURS CONTACT

The Windsor Regional Cancer Program (WRCP) in partnership with CAREchart@home and Cancer Care
Ontario, have developed an after-hours telephone service to support you in managing your cancer related

treatment symptoms.

The goal of the after-hours symptom management telephone line is to help you better manage your symptoms
at home to preventing you from needing to visit the emergency room.

CAREchart@home symptom management telephone line is intended for use only after clinic hours and not during
regular clinic hours. During the weekdays you should contact the oncology clinic that is providing your care.

How do | contact the service?

* Call 1-877-681-3057.
 An operator will answer your call and forward your call to a specialized Oncology Nurse who will assist you.

If the Nurse is not immediately available, a Nurse will call you back within 15 minutes.
What are the hours of the After-Hours Symptom Management Telephone Line?
» Weekdays: 4:00 pm to 8:30 am » Weekends and holidays: available 24 hours

Your Journey Begins - Practical Information 7



WHAT TO BRING

Preparing for your appointments is important. It helps get you ready to see your Care Team and makes the
most of the time you have with them.

To help you prepare, the following chart shows items to bring with you when you come to the Cancer Centre.

ONCOLOGIST SYSTEMIC RADIATION
APPOINTMENT  TREATMENT TREATMENT

Your Health Card v v v

ITEM

A note pad and pen to take notes

A list of questions, concerns or changes from your
last visit to ask your Care Team

Something to help pass the time such as a book, magazine
or electronic device (with head phones if they have sound)

Coins for parking ($3) if you are parking in the
Cancer Centre Lot

If you have oxygen or require medication, during your
appointment or treatment, enough to cover your time here

NS |IS | SSSNS
NSNS SN S

A list of symptoms or side-effects you are experiencing

A personal water bottle, blanket or pillow, or a snack
or boxed lunch for your personal comfort

SIS IS SIS SN

Your insurance card if you have additional insurance
coverage

Medical records or test results from other places that the
Cancer Program may not have access to. This could be
X-rays, CT scans, lab tests and surgery reports

N

All current medications you are taking in the
original containers

All vitamins, minerals or herbal products you are taking,
in their original packages

A list of known allergies or sensitivities

NS TSSS

Your appointment card

First Visit Orientation

After checking in at the Main Lobby — Registration Desk, your first visit to the Cancer Centre will include an
orientation.

You will then have a nursing assessment and a consultation with an Oncologist and/or a Nurse Practitioner,
and together you can discuss the most effective care and treatment for you. At this time we strongly recom-
mend having a family member or friend with you. They can help complete the “Patient Summary Form” and
can write down the answers to your guestions.

Your first consultation visit will take approximately 3 hours. Delays may happen, so it is recommended that
you do not schedule other activities or appointments that day.

8 My Cancer Journey



HOURS OF OPERATION

PROGRAMS DAY TIMES
Care Room Mon. - Fri. 8:30 am - 4:00 pm
After Hours Contact Mon - Fri. 4:00 pm - 8:30 am
Chemotherapy Treatment Mon. - Fri. 7:15am - 5:30 pm
Radiation Therapy Treatment Mon. - Fri. 7:00 am - 5:00 pm
Lab Mon. - Fri. 7:00 am - 4:30 pm
Pharmacy Mon. - Fri. Closgzd:g(i; E)no-pz:f? 1p [)no om
Mon. - Fri. 6:30 am - 7:00 pm
Health Records & Insurance Forms Weekends &
Holidays 7:00 am - 3:00 pm
Psychosocial Health Services Mon. - Fri. 8:00 am - 4:00 pm
Telehealth Mon. - Fri. 8:30 am - 4:30 pm
Genetic Counselling Mon. - Fri. 8:00 am - 4:00 pm
In-Patient Unit — 4W Oncology 7 days 24 hours
Hospital Cafeteria Mon. - Fri. 7:00 am - 8:00 pm
The Daily Grill Sat. 8:00 am - 2:00 pm
Subway 7 days 8:00 am - 10:00 pm
| EaE
Cafeteria Vending Machines 7 days 24 hours

Note: Holiday hours may vary. Please check with your Care Team for any changes.

VIRTUAL TOUR
Google Tour: See Inside the Cancer Centre

If you have access to the Internet, you can “see inside” the Cancer Centre with a Google Virtual Tour. Go to
Google Maps and do a search for “Cancer Program Windsor Regional Hospital.”

WRH WIRELESS INTERNET ACCESS

Windsor Regional Hospital is pleased to provide wireless internet access to patients and visitors, at no charge.
The GuestWRH network requires a username (wecare) and password (wecare).

If you have trouble connecting, please contact the switchboard by dialing “0’.

Your Journey Begins - Practical Information 9



PLACES TO STAY

If you live outside the Windsor Essex area, you may want to stay at Windsor Regional Hospital’s Bedside
Manor while you are preparing for, or getting your treatment. It is located across the street from the hospital.

The Bedside Manor offers:

* An affordable, clean and comfortable stay

Private bedrooms — up to 2 adults per room

 Shared common areas: washrooms, living room, dining room, family room, kitchen, laundry area
» Arrangements to stay in contact with the hospital caregivers of a friend or family member

* Hospital security monitoring

 Convenient parking / coupons (if needed)

* The assistance of caring staff and volunteers

The Bedside Manor is also available for your family members and caregivers.

The Bedside Manor locations do not provide any type of nursing care or medical procedures. They also do not
allow pets.

Bedside Manor
2230 Byng Road, Windsor, ON N8W 3E3

Rates:
« Single/Double Occupancy  $25.00 per room, per night

Reservations:
Guests are encouraged to reserve their room between the hours of 8:30 am and 4:00 pm.

For reservations or inquiries, contact 519-254-5577 ext. 52044. For weekends and after hours, call the Admit-
ting Department at 519-254-5577 ext. 52364.

ATM

An ATM (Automatic Teller Machine) is available if you need to withdraw money. The machine is on the 1st
floor of the Metropolitan Campus at the top of the escalator from the Lens Avenue entrance.

WINDSOR REGIONAL HOSPITAL

BEDSIDE

\Y VAN @3
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FOOD SERVICES

Windsor Regional Hospital has food and drink options at the Metropolitan Campus. They include:

Subway We Care Kiosk - Tim Hortons

Where: In the 1st floor cafeteria. Where: In the 1st floor cafeteria.

What: You can buy soups, salads, sandwiches, What: You can buy coffee, tea, drinks and baked

coffee and drinks. goods (this is not a full Tim Hortons menu).

Open: Every day from 9:00 am to 8:00 pm. Open: Monday — Friday from 6:00 am to 11:00 pm.
. . Saturdays, Sundays and Holidays from 8:00 am to

The Daily Grill 4:00 pm.

Where: In the 1st floor cafeteria.

What: You can buy hot foods, salads, snacks,
coffee and drinks.

Open: Monday - Friday from 8:00 am to 6:00 pm
Saturdays, Sundays and Holidays closed.

PATIENT REPRESENTATIVE

Meeting your needs and giving you the best care that we can are important to every worker in the Cancer
Program. Please make sure your Care Team knows about any problems or questions you have so they can
be of assistance.

If things do not go the way you expect, you may need more help to solve the problem. A Patient Represen-
tative can be of assistance to you and your family. The Patient Representative works to support patients and
their family during their time at the hospital.

Patient Representatives improve the relationships among patients, their families and their Care Teams. They
explain how to solve problems in a way that is good for patients, family members and staff at the hospital.

The Patient Representative is a neutral resource for everyone dealing with services at any campus or depart-
ment of Windsor Regional Hospital.

You can reach a Patient Representative by telephone or in writing. To speak with them, contact:

Patient Representative

Windsor Regional Hospital

1995 Lens Avenue

Windsor, Ontario NSW1L9

519-254-5577 ext. 52317

A member of your Care Team can also contact the Patient Representative for you.

Your Journey Begins - Practical Information 11



L l . Canadian Société

Cancer canadienne

‘ | ‘ Society  du cancer

The Canadian Cancer Society is a Canada-wide organization. Their mission is to eliminate cancer and
improve the lives of people who have cancer. They are supported by volunteers and staff in communities
across Canada.

You can get thorough and trustworthy cancer information by using the toll-free Cancer Information Service
and website at: Cancer Information Service: 1-888-939-3333 Website: www.cancer.ca

Trained volunteers offer free and confidential one-on-one support for people living with cancer and their
caregivers.

Many of these volunteers have been through cancer too. They can listen, provide hope, offer encouragement,
share ideas and link you to information.

You can call them at 1-888-939-3333 or email at info@cis.cancer.ca.

Canadian Cancer Society Transportation Service

Sometimes getting to treatments can be difficult. It may be because of physical or financial challenges, or
because the Cancer Centre is far from home.

The Canadian Cancer Society’s Wheels of Hope Transportation Service offers a driver to pick up patients
and take them to their appointments. This is a shared ride program offering transportation and a friendly,
supportive drive along the way.

The Wheels of Hope program offers the following transportation program:

 $100 Per Year User Fee: Covers rides for all cancer related appointments, including lab work, treatments,
Social Work appointments, and Dietitian appointments

* Patients must be able to get themselves in and out of vehicles. The driver is not permitted to assist them.

« COVID-19 screening questions and protocols must be followed. Failure to do means the ride cannot be
followed. If hospital screening is failed, return transportation is not able to be provided.

* If the patients requires an escort, this person must also be screened and follow COVID-19 protocols.

Those 18 years of age or under will not be charged. If you cannot pay the fee, the Canadian Cancer Society
may be able to help through their Compassionate Program.

For more information or to register for this service, please speak to a social worker or a member of your Care
Team. Call 519-253-5253 if you have any questions.

To make sure there is a driver for you, please book a ride 4 business days before your appointment.
For example, if your appointment is on a Friday, you need to book your ride no later than Monday.
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WINDSO RI{'
CENTRE;W?E&I@”

The Windsor Cancer Centre Foundation was founded in 1996 by a group of volunteers, some of them former
cancer patients. The Foundation serves as the official fundraising arm for the Cancer Centre, fulfilling the
requests of the Cancer Program. These requests include state-of-the-art equipment, patient amenities, and
initiatives such as:

= The Patient Assistance Fund:
provides short-term financial aid to cancer patients with demonstrated needs.

e Seeds4Hope Grants Program:
supporting excellent local cancer research.

Thanks to tremendous community support, The Windsor Cancer Centre Foundation has, to date, raised more
than thirty million dollars which has assisted the Regional Cancer Program with the tools to give the best
possible diagnosis and treatment to cancer patients, right here in our community!

To donate or learn more about the Foundation, contact them at 519-254-5577 ext. 58634 or 58506 or through
their website: wwwwindsorcancerfoundation.org

Regional Cancer Programs were created and are funded by Ontario Health (Cancer Care Ontario). They
respond to local cancer issues. They also coordinate care across local and regional healthcare providers, and
work to continually improve access to care, wait times and the quality of programs and services.

The Erie St. Clair Regional Cancer Program is responsible for the quality and delivery of cancer services for
the areas of Chatham-Kent, Sarnia- Lambton and Windsor-Essex. It is a network of healthcare professionals
and organizations involved in cancer prevention and care. It is overseen by a Regional Vice President of Can-
cer Services and is supported by staff.

It is one of 14 Regional Cancer Programs across Ontario. For each Regional Cancer Program there is a
regional cancer centre. Windsor Regional Hospital operates the regional cancer centre for Erie St. Clair.

T R __
= K n'::.'.rr,..,....,__\ H '

Y
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PATIENT RIGHTS & RESPONSIBILITIES
Patient Bill Of Rights
You have the right to:
 Be treated with kindness and respect, with understanding of your dignity, who you are, your background
and medical history.
* Privacy and care for your personal needs.
* Information about your state of health, in terms you can understand.
* Participate in decisions about your care.
» Have someone explain your treatment and tests including how they will help you, their risks and
your options.
* Accept or not accept treatment, including medication, and to be told what will happen if you accept or
do not accept treatment.
 Keep all information private.
» Know who your Care Team is and what they do.
« Tell us about any concerns you have without fear that this will impact your care.
» Discuss these needs with us and have reasonable and lawful attempts to have your needs accommodated
if you have special needs.
» Be heard and answered if you want to tell us what you think about your care.

PRIVACY & CONFIDENTIALITY
Privacy Promise - Your Personal Health Information
Windsor Regional Hospital collects, uses, shares, and keeps personal health information for:

* Direct patient care

» Administration and management of the healthcare system

 Quality improvement (satisfaction surveys) and Risk management activities
» Research, teaching, and compiling statistics

Fundraising (name and address only)

» Complying with legal and regulatory requirements

Your personal health information will only be used for medical purposes. Windsor Regional Hospital’s
Privacy Policy requires that we keep your information confidential. To learn more about how your personal
health information will be used and what is being done to make sure your information is safe, please ask
your Care Team. Your Care Team may direct you to the Privacy Officer for more information.

14 My Cancer Journey



Your request for health care services implies that you agree that your personal health information will be used
for specific, related purposes. Unless a new purpose is needed by law, your personal health information will
not be used for a new purpose without your permission.

You may take away your permission for us to use this information at any time. Before we can do this,
we must receive your request in writing.

Windsor Regional Hospital has guidelines and procedures around keeping and destroying personal health
information. The details are available upon request.

You have the right to ask for and/or change your personal health information. Windsor Regional Hospital
can give you a list of what has been done — or is being done — with this information. They can also give you
a list of other people they have given this information to.

Patient Responsibilities
We believe that patients have a responsibility to:

 Take part with all caregivers in all their treatment and recovery.

* Give trustworthy information about their care and medical history.

« Take responsibility for what happens if they do not accept treatment.

 Be thoughtful towards their Care Team and to other patients.

* Follow hospital rules and regulations.

« Take care of their personal property.

* Take part in planning for when they go home.

* Take care of all uninsured payments.

* Voice any concerns first to the healthcare provider or the Patient Representative.

We encourage you and your family to ask questions about your next steps in care. We are always happy to
answer your questions or will link you to another team member who can.

SCREENING

At the entrance of the Cancer Centre, visitors must perform self-screening for COVID-19 symptoms.

All visitors must wear a medical-grade mask at ALL times and in ALL areas of the hospital. Medical-grade
masks can be provided at hospital entrances.

Visitors may be required to use eye protection while visiting a patient. Face shields will be provided to visitors
of the Centre if required.

For scheduled outpatient cancer appointments with a provider, the patient may have two essential caregivers
accompany them. For treatment appointments in the systemic therapy suite, for radiation therapy, or to attend
the Cancer Program Lab or Diagnostic Imaging, the patient may have one essential caregiver accompany
them.

Please practice physical distancing by staying 2 metres (6 feet) away from others.

Do not touch common surfaces (such as door handles and elevator buttons) with your bare hands. Wash your
hands or use hand sanitizer often and especially if you have touched anything in the hospital.

Note: Please refer to posted information at the Cancer Centre entrance for current guidelines and screening
measures

REGISTRATION

You will need to check in at the Main Lobby - Registration Desk in the Cancer Centre before each
appointment with a physician.

Please have your health card and on your first visit only, a second piece of photo identification with you that
has your address on it. This will help us serve you faster.

A Warm Welcome - Planning Your Care 15



Please let the Registration Clerk know if you have any changes in your next of kin, family physician, home
address, home and cell phone numbers.

YOUR SYMPTOMS MATTER

Your Symptoms Matter - General Symptoms (ESAS) and Daily Activities (PRFS)

Your Symptoms Matter is a web tool you will use to express how you are feeling based on a variety of differ-
ent symptoms. It helps you and your Care Team know what symptoms you are experiencing, so together you
can plan for how to make them better.

Every Care Team, including community nurses visiting patients in their home and the Care Team at the Wind-
sor Regional Cancer Centre, uses the information you add to Your Symptoms Matter to help you.

You may be asked to complete Your Symptoms Matter at home (by computer, tablet, or phone) or at the clinic
(by a tablet or paper). This is a questionnaire that helps you tell your Care Team how you are feeling, both
emotionally and physically. Your honest answers (positive or negative) will help you and your Care Team
better manage your symptoms.

INSTRUCTIONS:
 Log onto https://isaac.cancercare.on.ca/ 24 hours before your appointment (be it in-person or virtual).
 Enter Your Health Card Number.
* Click Start

IMPORTANT:

Please complete this questionnaire a maximum of 24 hours before your appointment. For example, if your ap-
pointment is Tuesday at 3:00 pm, you can complete this questionnaire any time after Monday at 3:00 pm. Visit
https://www.wrh.on.ca/CancerSymptomTools for more information.

Contact your Care Team anytime if you have any questions or concerns at 519-253-5253
If this is an emergency, call 911 or go to the nearest emergency room

YOUR VOICE MATTERS

Your Voice Matters is a set of questions in a survey that will follow the Your Symptoms Matter screening tool
at the computers or kiosks within the Cancer Centre. This survey takes on average 5 minutes to complete. It
gives you the chance to share your thoughts about each visit to the Cancer Centre. The survey can be complet-
ed by yourself or your caregiver.

If you accept to complete the survey, you will not be asked to complete it again for 30 days.

You do not need to answer all of the questions. If the question is not relevant to you, select “not applicable”. If
you are not sure of the answer, select “do not know.” This is your chance to share your thoughts to help make
things better for patients with cancer and their families across Ontario.

The information you share in Your Voice Matters is confidential and will not be shared with your Care Team.
This survey is only available electronically or within the Cancer Centre.
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Your Symptoms Matter Form

Patient Name:

ADDRESSOGRAPH

Date (mm/dd/yyy):

(please print)

Please circle the number that best describes how you feel now:

1. Pain No pain | | | | | } | | | i | Worst possible
0 2 3 4 5 6 7 8 9 10 pain

2. Tiredness No tiredness | | ; ; ; ; ; | | | | Worst possible

(lack of energy) 0 1 2 3 4 5 6 7 8 9 10 tiredness

3. Drowsiness No drowsiness | | | | | | | | | | | Worst possible
0 1 2 3 4 5 6 7 8 9 10 drowsiness

4. Nausea No nausea | | ; ; | | ; | | | | Worst possible
0 1 2 3 4 5 6 7 8 9 10 nausea

5. Lack of Appetite No lack | | | | | | | | | | | Worst possible

of appetite 0 1 2 3 4 5 6 7 8 9 10 lack of appetite
6. Shortness of No shortness | | | | | | | | | | | Worst possible
Breath of breath 0 1 2 3 4 5 6 7 8 9 10 shortness of breath

7. Depression No depression | | } } } } } | | | I Worst possible
0 1 2 3 4 5 6 7 8 9 10 depression

8. Anxiety No anxiety | | | | | | ; | | ; | Worst possible
0 1 2 3 4 5 6 7 8 9 10 anxiety

9. Wellbeing Best Wellbeing | } } } } } | | | | I Worst possible
0 1 2 3 4 5 6 7 8 9 10 wellbeing

10. Other 1

(symptom) 0 1 2 3 4 5 6 7 8 9 10

PATIENT REPORTED FUNCTIONAL STATUS (PRFS) TOOL

|:| Normal with no limitations (0)

Activities and Function: Over the past month, | would generally rate my activity as:

|:| Not my normal self, but able to be up and about with fairly normal activities (1)

|:| Not feeling up to most things, but in bed or chair less than half the day (2)

|:| Able to do little activity and spend most of the day in bed or chair (3)

|:| Pretty much bed ridden, rarely out of bed (4)

Completed by: erecon) [ ] Patient

|:| Family Caregiver

|:| Healthcare Professional

|:| Caregiver - assisted

A Warm Welcome - Planning Your Care
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ADDRESSOGRAPH

Your Symptoms Matter Form

Please mark on these pictures where it is that you hurt

Right Right

PHYSICIAN / NURSE NOTES
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Expanded Prostate Cancer Index Composite for Clinical Practice (EPIC-CP)
Prostate Cancer Quality of Life (QOL)
PatientName: Date of Birth:
Physician: Date of Visit:
Patients: Please answer the following questions by circling the appropriate answer. All questions are about
your health and symptoms in the LAST FOUR WEEKS.
Select ONE answer for each question:

1. Overall, how much of a problem has your urinary function been for you?
No Problem | Very small problem | Small problem | Moderate problem | Big problem

2. Which of the following best describes your urinary control?
O-Total control | 1-Occasional dribbling | 2-Frequent dribbling | 4- No urinary control |
3. How many pads or adult diapers per day have you been using for urinary leakage?
0-None | 1-One pad per Day [2-Two pads per Day| 4- Three or more pads |
4. How big a problem, if any has urinary dripping or leakage been for you?
0-No problem | 1-Very small problem [ 2-Small problem | 3-Moderate problem | 4-Big problem
CLINICIANS: Addthe answers fromquestions 2-4 tocalculate the Urinary Incontinence Symptom Score (out of 12)

5. How big a problem, if any, has each of the following been for you?

No problem | Very small problem | Small problem Moderate Big problem
problem
a. Pain or burning with urination 0 1 2 3 4
b. Weak urine stream/incomplete bladder 0 1 2 3 4
emptying
c. Need to urinate frequently 0 1 2 3 4

CLINICIANS: ADDthe answers fromquestions 5a-5ctocalculatetheUrinarylrritation/Obstructive SymptomScore (outof 12)

6. How big a problem, if any, has each of the following been for you?

No problem Very small problem | Small problem Moderate Big problem
problem
a. Rectal pain or urgency of bowel 0 1 2 3 4
movements
b. Increased frequency of your bowel 0 1 2 3 4
movements
c. Overall problems with your bowel 0 1 2 3 4
movements
d. Bloody stools 0 1 2 3 4

CLINICIANS: ADD the answers from questions 6a-6d to calculate the Bowel Symptom Score (out of 16)

7. How do you rate your ability to reach orgasm (climax)?
0- Very good | 1-Good | 2-Fair | 3-Poor | 4-Very poor to none]

8. How would you describe the usual quality of your erections?

0- Firm enough for 1-firm enough for masturbation| 2-Not firm enough for any 4-None at
intercourse and foreplay sexual activity all

9. Overall, how much of a problem has your sexual function or lack of sexual function been for you?

0-No problem | 1-Very small problem | 2-Small problem | 3-Moderate problem | 4-Big problem |
10. How big a problem, if any, has each of the following been for you?
No problem | Very small problem | Small problem Moderate Big problem
problem
a. Hot flashes or breast 0 1 2 3 4
tenderness/enlargement
b. Feeling depressed 0 1 2 3 4
c. Lack of energy 0 1 2 3 4
CLINICIANS: ADDthe answers fromquestions10a-10ctocalculatethe Vitality/Hormonal SymptomScore(out of 12)

CLINICIANS: ADD the five domain summary scores to calculate the Overall Prostate Cancer QOL Score (out of 60) |

A Warm Welcome - Planning Your Care
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WHAT TO EXPECT WITH YOUR ONCOLOGIST VISIT

Consultation

It is important to acknowledge that the first visit to the Cancer Centre can add to the significant emotional
stress of a cancer diagnosis. We understand that the first visit to the Cancer Centre might be stressful and
scary, so our staff are here to guide you through and help you complete crucial tasks to help you get start-
ed. Your Oncologist/Nurse team understands this and are focused on guiding you through this visit while
completing the crucial tasks within their areas of expertise.

The Oncology Nurse gathers information and will take a detailed medical history. They may provide some
general information as to what to expect during the plan of care and outline additional supportive care
services that may be helpful depending on your Oncologist’s treatment recommendations. The Oncology
Nurse also plays an important role for assessing any new concerns or symptoms that may be related to your
diagnosis or treatment. Your Oncologist will be made aware of any concerns requiring their further assessment.

Your Oncologist reviews all of the required information from biopsies, surgical procedures, lab and imaging
tests and will carry out a physical examination. The primary role of your Oncologist is to evaluate this
information and determine the best treatment approach for your diagnosis. This approach includes factors
related to the cancer, its stage, any other existing medical conditions and your physical ability to handle
the treatment course. Treatment may even be altered depending on the severity of side effects related to
treatment to balance its effectiveness without unacceptable toxicities.

The consultation appointment is, by necessity, a limited block of time. Within this visit, many details are
discussed in addition to the diagnosis and prognosis including possible side effects of treatment, timeframe
for their improvement, delayed toxicities that may or may not occur and how these may affect day-to-day
function and quality of life. As well, there is a critically important aspect of dealing with the emotional
stresses of cancer and its treatment. This includes the impact on family and work responsibilities. The role
of your Oncologist and the Oncology Nurse is to acknowledge these issues and concerns and arrange any
further visits or referrals to other providers to assist where possible.

What about the Prognosis?

One very significant concern on any patient’s mind is “What is my chance of cure and how effective will
treatment be?” This can be a complex question to answer and is guided by medical data and statistical
information that your Oncologist uses to provide general guidance. It is important to understand that a
discussion on prognosis can be addressed in many different ways or at different points in time during the
course of treatment or follow-up check-ups. Although accurate information must always be provided by the
Oncologist, the details and timing of this discussion can vary based on the patient’s request or need for this
information at any point in time.

The Era of the Internet

In this day and age, a wealth of information is available at the push of a few keys on a computer keyboard.
However, it is important that information is from reliable sources and your Oncologist is ideally suited and
educated to help you interpret this information if required. A list of recommended resources can be found on
our website at www.wrh.on.ca/cancerprogram.

Coping with the Frustrations of “Waiting™

Despite the Ontario Cancer System being of the highest quality, there will be waiting time within our system.
In order to provide the best care possible, be assured that everything is done to schedule your appointments
and treatment times in the most timely manner. We are always working on ways to make the process faster
and we will always communicate changes.
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Will | receive the “Best Evidence-Based’ Treatment for my Cancer?

One important aspect of cancer treatment is ensuring not only timely treatment, but a treatment plan based
on best scientific evidence. Your Oncologist, by the very nature of their training and expertise, follows
evidence-based treatments and guidelines for their recommendations.

Your Oncologist has the opportunity to discuss treatment approaches at multidisciplinary cancer confer-
ences that are attended by a variety of cancer specialists in various areas including oncology, surgery, pathol-
ogy, diagnostic imaging, and more. This provides, where required, input into complex cases where multiple
experts provide a consensus opinion that can ensure the best evidence is used in the decision-making for
cancer treatment.

SYSTEMIC THERAPY

Systemic therapy is a type of cancer treatment that travels through the blood to reach cells all over the body.
Systemic therapy includes:

» Chemotherapy drugs (also called chemo) that kill, stop or slow the growth of cancer cells
» Hormones that change hormone levels to stop or slow cancer growth
* Biological therapies that stop or slow cancer growth

How does systemic therapy work?

Systemic therapy may be your only cancer treatment. You may also have surgery and/or radiation therapy.
Systemic therapy can:

« Slow or stop cancer growth

Reduce the risk of cancer coming back

Kill cancer cells that stay after treatment, have come back or spread to other parts of your body
Shrink a tumour before other treatments are given

Ease symptoms, such as pain

« Help other treatments work

Your Care Team will decide and explain which systemic therapy will work best for you and your type of cancer.

How will | get systemic therapy?
There are several ways systemic therapy is given:

» By mouth in a pill, capsule, or liquid form
* By needle (liquid drugs will go right into your skin or muscle)
* By needle into a vein (liquid drugs will drip into a vein). This is called an intravenous (V) infusion

Systemic therapy may be given in cycles. A cycle means you will receive treatment for a period of time, such
as a few weeks, and then take a break from treatment. Then you will begin again, followed by a break, and so
on. Your Care Team will tell you how many cycles you need.

Not all the systemic therapy will be used up in your body. Some of it will still be in your body fluids. To
protect your family, you will need to follow your Care Team’s advice for a short period of time. Your Nurse
may give you more details about this, depending on your type of treatment.
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Chemotherapy
Once you and your Oncologist have decided on chemotherapy, your treatment will be booked. The Cancer
Pharmacist and Nurse will talk to you about the drugs and their side effects and tell you how to deal with them.

Each chemotherapy visit will begin with a blood test to see if your blood counts are at the correct levels to
receive treatment. Blood should be drawn and processed by the hospital. This ensures faster results and the
availability of results directly through the hospital computer system.

The time a chemotherapy treatment takes depends on the drugs being used and can be from one hour to six
hours or longer.

Your treatment visits will be booked ahead of time. Each time you are at the Cancer Centre, the Clerk will
give you a time for your next visit.

It is important to us that we answer your questions and make you as comfortable as possible. We can also
arrange for visiting Nurses or other help at home during or after your treatment.

Treatment Day Instructions
Thank you for being an active participant in your care and respecting the needs of yourself and other patients.

* Please have your lab work completed 24 - 72 hours before your next treatment. No lab work = No
chemotherapy.

* Please bring all of your current medication with you on the day of your treatment (including pain
medication, insulin, etc.) that you may require during your appointment.
* Please reorder medications 3 days prior to treatment.
* Please notify your Care Team if there have been any changes to your medication or medical history.

* Please set your cell phone to silent or vibrate.
» To maintain a calm and quiet environment, please refrain from accepting/making calls unless they
are urgent.
* You may text message. Complimentary Wi-Fi is available. Details can be found on page 9.

* For your personal comfort you may:
 Bring a personal water bottle
 Bring your own blanket or pillow
* Bring a snack or boxed lunch
* Bring a tablet/iPad or other device with headphones

* Please refrain from eating foods which may have a strong odour as they may contribute to nausea or
other symptoms for patients.

* Visitors are NOT allowed to eat in the chemo suite for safety reasons.

» Windsor Regional Hospital is proud to promote a scent and fragrance free environment.
* Please refrain from wearing perfume/cologne on the day of your treatment. This applies to visitors
as well.
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RADIATION THERAPY

Radiation therapy uses high energy x-rays to destroy cancer cells.

Radiation treatments are often scheduled daily for 1-7 weeks. The type of cancer and the goal of the treatment
will determine how many treatments, are prescribed by the Radiation Oncologist.

Even though cancer cells and normal cells react differently to radiation, it’s very hard to destroy cancer cells
without damaging some normal cells too. The goal of radiation is to give enough radiation to destroy cancer
cells in your body, but only enough radiation so that normal cells can recover. Side effects are related only to
the area you are having treated.

Your radiation treatment team will give you instructions about any preparation you need for your daily
treatments. The team consists of your Radiation Oncologist (doctor), Radiation Nurse, Clerks and Radiation
Therapists. We also have Dietitians, Social Workers and Medical Physicists who are involved in your care.

Your radiation treatment team will ask you questions about how you are feeling and can help you cope with
your side effects. Booklets to help manage side effects are available from any member of your treatment team.

Planning for your Radiation Treatments

We use a specialized CT Scanner to plan your radiation treatments. It is called a CT Simulator. The

CT Simulator looks very much the same as one you may have seen in the Diagnostic Imaging (X-Ray)
department. During your planning session, the Radiation Therapists will determine the position you will be
in for your daily treatments. We may use a special dye (through an 1V injection) or a barium drink to see
certain areas more clearly on the scan. On the day of your planning session, it is very important that you
follow the preparation instructions that you have been given. The radiation therapy team will create

a treatment plan that is specific to you.

Treatment Day Information

Go to the Radiation Reception Desk on the ground floor of the Cancer Centre. This is where the Clerk will
check you in the computer. This tells the treatment team that you have arrived. Remember to bring your ap-
pointment card.

You may need to change out of your clothes for your treatments—this information is on your radiation
treatment appointment card. The Clerk will show you where to change, where to store your clothes and
which waiting room to use.

We have warm blankets and robes available for all of our patients. Ask any member of the treatment team and
we can show you where to get one.

A Radiation Therapist will come to get you from the waiting room and will explain what will happen during
your radiation treatment appointment.
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Your radiation treatment visit is usually between 15-30 minutes. Most of this time is getting you positioned
on the treatment table. The radiation beam is only “on” for a few minutes. The therapists will ask you to hold
still and breathe normally. You do not feel anything during the radiation treatment. We may take x-rays and/
or a CT scan before your treatment. These x-rays help to ensure you are in the exact position needed for your
treatment. The x-rays do not give us information about how the treatment is working.

The Radiation Therapists will leave the room to give you your treatment— they can see you and hear you at
all times.

You do not become radioactive from the radiation treatments.

If you have any questions about your treatment or how you are feeling, you can speak to any member of the
treatment team.

PALLIATIVE CARE

Palliative care aims to improve the quality of life of patients who are diagnosed with life-limiting illnesses.
This medical approach looks at each individual as a whole — physically, emotionally, psychologically, and
spiritually.

The goal of palliative medicine is to provide education and help you and your family make proactive and
informed decisions about managing your illness and symptoms. These symptoms may include pain, shortness
of breath, nausea/vomiting, fatigue, loss of appetite, physical stress, or mental stress. These symptoms may
come from the disease itself, or from the treatments used to treat the disease. Medication, radiation therapy,
and other complementary therapies may be used to manage symptoms.

The Windsor Regional Cancer Program Palliative Care Team is made up of specialized Physicians and Nurses
who work very closely with your larger Care Team, including Oncologists, Social Workers, Dietitians, home
and community care workers or other community service providers. Our Palliative Care Team works to un-
derstand your concerns, needs, and wishes, and creates an environment in which you feel comfortable asking
guestions and actively participating in your own care. Once symptoms have been well managed, many people
experience an improved quality of life and reduced anxiety.

GOALS OF CARE

Goals of Care clarifies a patient’s values, wishes, and goals regarding their treatment. The process aims to
clarify a person’s illness understanding and more specifically, their wishes. Advanced care planning should
begin early in a patient’s course of care. Your Physician may discuss your Goals of Care at your first appoint-
ment or sometime during your care journey. The Goals of Care Designation Order follows the patient in order
to guide all healthcare providers. As such, your Goals of Care may change as you go through your cancer
journey. We encourage you to review your Goals of Care with a Care Team member at any time.

Goals of Care Designations involve many options and should be discussed and considered carefully. Whether
care involves resuscitative care, medical care, or comfort care, there are many considerations. Although at
times, these decisions may be difficult to think about, it is important that Goals of Care are clear and docu-
mented. This most often puts minds at ease and positions the patient and their wishes at the centre of care. It
can also reduce stress on family and loved ones when the patient’s wishes are clearly communicated and in
place.

For additional information, including frequently asked questions, please visit the main Windsor Regional Hos-
pital website at wwwwrh.on.ca/GoalsOfCare.

Every patient has the right to make their Goals of Care choices known. Please discuss your or your loved one’s
Goals of Care with your healthcare provider.
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APPOINTMENT TIMES

Unscheduled/Drop-in visit:

In order to give all of our patients the best care possible, we need to carefully organize the clinic schedules.
As such, the Cancer Program is unable to see you unless you have an appointment. Thank you for understand-
ing.

What to do if you have a cancer related health concern:
If it is an emergency, go to the closest emergency room. Make sure
you tell the staff that you are a patient at the Cancer Program.

If you have a cancer related health concern (or if you have a health
concern related to your cancer diagnosis), and it cannot wait until
your next visit, please call the Care Room at 519-253-5253. Tele-
phones are answered Monday through Friday from 8:30 am —
4:00 pm by Care Room Clerks. The Care Room will give your
message to your Care Team. Calls are answered in order of impor-
tance. You will be called back within 1-3 business days.

If you have a cancer related health concern outside of the

above hours or on a weekend/holiday, call CAREpath at 1-877-

681-3057. Please refer to the Care Room details on page 7 for more
details and information on who to call and at what time.

Please note that you will not receive a call from your Care Team with normal test results. The Care Team,
however, will contact you directly if a test ordered by an Oncologist comes back abnormal. If you need a
cancer related prescription renewal, please let your pharmacy know at least 3 business days before your
prescription runs out. If required, the pharmacy will contact the ordering Oncologist.

For health concerns unrelated to your cancer diagnosis, please contact your Primary Care Provider. If you do
not have a Primary Care Provider, please let your Care Team know so that they can help you locate one.

Rescheduling a regular visit:
If you cannot attend your scheduled visit, please let us know as soon as possible and/or 48 hours prior to your
scheduled visit. Clinics are scheduled well in advance, so you may need to wait 6 — 8 weeks for another visit.

Follow-up Visits
After your treatment is completed, your follow-up care will be arranged. The follow-up visit is to find out how
you are feeling and talk about any concerns you have about your cancer or treatment.

Should you have any questions or concerns before your appointment, please feel free to contact the Care
Room or to discuss them at the time of your visit. We encourage patients to write down questions before the
appointment to ensure they remember them.

The Windsor Regional Cancer Program sends a copy of your file to your Primary Care Provider and to the
doctor who referred you to the Cancer Program. You can change these directions at any time.

We suggest you keep close and regular contact with your Primary Care Provider during your cancer treatment
and after it is finished. Please tell the Cancer Program if you change your Primary Care Provider.
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QUESTIONS TO ASK
ABOUT YOUR MEDICATIONS

when you see your doctor,
nurse, or pharmacist.
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Our Programs

and Services

ADDITIONAL CANCER PROGRAM SERVICES
PHARMACY SERVICES

There is a Pharmacy located in the Cancer Centre for cancer patients.

All Cancer Program patients are encouraged to use the WE Care Pharmacy for their treatment related medica-
tions, including anti-nausea medications and oral chemotherapy.

Benefits include:

* Dedicated team of Pharmacists and Pharmacy Technicians with expert knowledge of cancer treatment
medications

* Assistance in managing side effects from treatment

* Excellent working relationship with the Physicians at the Cancer Program

« Dedicated Drug Access Coordinators to assist patients with insurance and coverage for medications

Oral Chemotherapy

All oral chemotherapy medications are prescribed electronically and submitted directly from the Physician’s
office to the We Care Pharmacy. If you are being treated with an oral chemotherapy agent, the prescription
goes through a detailed safety check by the Pharmacist. This check is very thorough, including reason for
taking the medication, drug-drug interaction checks, lab values, etc. This detailed check can also be time
consuming. For this reason, and to ensure your utmost safety, oral chemotherapy prescriptions at WE Care
Pharmacy may take up to an hour to be thoroughly checked before being provided to you.

Drug Costs

Our Pharmacy Technicians have detailed information about drug plans. Please talk to them or other members
of your Care Team if you have questions about drug costs and coverage. Our Drug Access Coordinator will
work closely with you and help you find all the ways that are available to cover these costs.

Getting Refills

If you are getting your refill at your local pharmacy, you will need to contact your pharmacy 3 business days
before you will run out of the medication. Pain medication refills need to be placed by Thursday so you do not
run out of them over the weekend.

Oncologists and Nurse Practitioners are only able to renew prescriptions they have written. All prescriptions
for narcotic medications will be faxed directly to your pharmacy.
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Hours and Location:

¢ Cancer Centre Lobby, just off the elevators.

 Hours: Monday-Friday 8:30 am — 4:30 pm. Closed 12:00 pm - 1:00 pm.

« Delivery service and curbside pickup is also available. Please call 519-254-5577 ext. 58529 for more
information

LABORATORY SERVICES

There is a lab located in the Cancer Centre where you should have your blood drawn 24 - 72 hours before your
chemotherapy treatment.

Please ensure that you arrive at least 10 minutes before the close of the Lab, in order for your labs to be drawn.

Hours and Location:
 Cancer Centre, Ground Floor, Stretcher Bay Area.
» Hours: Monday - Friday: 7:00 am - 4:30 pm.
» The lab may be closed on holidays. Please check with your Care Team before coming on a holiday.

Please note, the Cancer Centre Laboratory cannot take lab requests from healthcare providers outside of the
Cancer Program.

PSYCHOSOCIAL HEALTH SERVICES

Our Psychosocial Health Services team provides free and confidential support to patients and their families/
caregivers for practical, emotional and nutritional concerns to help with adjusting to cancer.

Practical and Emotional Support

A cancer diagnosis is hard on both you and your family. Often, individuals have many guestions and feelings,
such as anxiety, depression or distress. The cancer journey also affects everyday life like work, money and the
need for more healthcare supports. The Cancer Program’s Social Workers can help you with this.

Our team of experienced professionals can help with any of the following:

» Anxiety, depression or distress ¢ The need to talk to someone * Programs to help you with
« Coping outside the family financial assistance
» Advocacy support * Quitting smoking

* Money concerns

« Sexual concerns related to » Counselling and dealing with  Showing you community

cancer including body image acrisis resources and support groups
intimacy and relationships  Dealing with the healthcare * Talking to children or teens
« The need to learn more about system about your cancer
next steps « Filling out paperwork * Caregiver support
and forms

Nutritional Support

Eating healthy and making sure you do not lose weight are very important. Eating well can help you feel
better. Cancer and cancer treatment might make it harder to eat or make you feel less hungry. Our Registered
Dietitians can help you with this. Registered Dietitians can help you with:

* Problems chewing or * Feeling less hungry * Taste changes

swallowing » Nausea or throwing up « Weight loss because of cancer
« Constipation  Gas or bloating or treatment
 Diarrhea * A sore or dry mouth
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Making an Appointment

To see a Social Worker or Registered Dietitian, please ask your Care Team to make an appointment. You can
also call the Cancer Program Call Centre at 519-253-5253.

Any patient can get these services once they have been referred and registered at the Cancer Program.
Emotional support is also available for family members.

If you are a patient on the In-Patient floor (4 West) speak to your Nurse about these services.

Smoking Cessation Program

Quitting smoking and staying smoke free is one of the best things you can do for your health and cancer treat-
ment. Whether you are scheduled to have surgery, radiation or chemotherapy, quitting smoking will help you.
Even reducing the number of cigarettes you smoke will help.

Remember, it is never too late to quit. Quitting smoking also reduces the chance of your cancer coming back
or getting another form of cancer.

At the Cancer Program, we are committed to providing you with the best possible care for you cancer. During
your time here, should you be identified as a smoker, please expect to receive a call from a member of your
Care Team. This team member will offer you a variety of smoking cessation support and information about
community resources to help you become/stay smoke free. Our expert, specially trained Social Workers are
able to provide counseling to help you quit/stay smoke free while connecting you with other resources to help.

For more information, please call 519-253-5253 from Monday through Friday, 8:30 am to 4:00 pm.

Information is available from Cancer Care Ontario at: www.cancercareontario.ca/en/Quitting-Smoking.

HEALTH RECORDS

If you require copies of your medical records or insurance forms to be completed, please see the Health
Records Department. The Health Records unit is in the Main Hospital. A staff member will get any informa-
tion that is needed and make sure the Oncologist gets the forms that need to be filled out.

A signed consent form to allow sharing of your health information is needed. The Oncologist can take up to
30 days to fill out the form. Once it is filled out, most forms will be mailed to the company and a copy will be
kept with your health record chart at the Cancer Centre. Some Health Record services have costs. The staff
member will be able to tell you more.

Insurance Forms
While you are being treated for cancer, there may be forms such as insurance, disability or sick forms that
need to be filled out and signed by a doctor if you would like to apply for health benefits.

If you need your doctor to fill out your form for you, bring the form to your appointment. Your Care Team will
send the form to Health Records who will then contact you when it is ready for pickup.

LANGUAGE LINE

It is important that you understand your care and treatment. If you need a translator or are hard of hearing,
please speak with your Care Team.

We have Language Line services for direct translation if you need it. You or a family member may speak to
your health Care Team for more information.

If you are hard of hearing and would like interpreter services, speak with your Care Team so that this can be
arranged for you.
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IN-PATIENT UNIT - 4 WEST

Windsor Regional Hospital’s dedicated in-patient unit on 4 West serves those patients with cancer who need
to be hospitalized. The in-patient unit helps patients who have been newly diagnosed, those who are getting
treatment, and those who need follow-up or end-of-life care.

Your team of caregivers include:

* Nurses Pharmacists Registered Social Workers

 Doctors  Respiratory Therapists * Physiotherapists

* Nurse Practitioners
« Unit Clerks

Registered Dietitians Occupational Therapists

Volunteers

Chaplains

For your comfort

Transition to Betterness (T2B) offers a Concierge Service for patients and their families with many different
daily services that help make your stay with Windsor Regional Hospital more comfortable. Their generous
free services include:

» Windsor Regional Hospital parking passes
$2 Tim Horton’s Gift Cards

Windsor Regional Hospital Meal Cards
The Windsor Star newspaper

iPads and laptops for you to use

Concierge Service Hours:
* Monday-Friday 11:00 am — 1:00 pm and 4:00 pm — 7:00 pm.
* Visit the Concierge Desk on 4 West, or dial extension 4T2B (4822).

CANCER SCREENING

Ontario has organized screening programs for individuals who meet certain criteria for three types of cancer:
breast, cervical and colorectal. These tests find changes that could lead to cancer, or cancer at an early stage,
when there is a better chance of treating it. For eligibility or to learn more, please visit the Cancer Care Ontar-
i0 screening page: https://www.cancercareontario.ca/en/get-checked-cancer.

Breast Cancer Screening - The Ontario Breast Cancer Screening Program

The Ontario Breast Screening Program is a province wide organized cancer screening program that provides
high-quality breast cancer screening throughout Ontario to 2 groups of women. The program recommends
that most women ages 50 to 74 be screened every 2 years with mammography, and women ages 30 to 69 who

a s
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are confirmed to be at high risk of getting breast cancer be screened once a year with a mammogram and
breast magnetic resonance imaging (MRI). Women should talk to their Primary Care Physician to determine
if they are eligible for a referral to the High Risk Ontario Breast Screening Program.

Women over 50 can book their own mammogram at:

Ontario Breast Screening Program Sites Erie 5t. Clair
Area Location Phone Number
Chatham-Kent Health Alliance - B0 Grand Ave W 519-437-6089
Chatham-Kent . -
Clear Medical Imaging - Chatham - 857 Grand Avenue West 519-354-2493
Bluewater Health - 89 Norman St 519-464-4515
Sarnia-Lambton |Sarnia Diagnostic Imaging - 704 Mara St Unit 102 519-481-8377
MyHealth Centre - 481 London Rd 519-491-9007
Clear Medical Imaging - 2464 Howard Ave, Suite 102 519-258-45145
Clear Medical Imaging - 2125 Front Rd. LaSalle, ON 519-258-4515
Clear Medical Imaging - 2825 Lauzon Parkway Unit 213 519-258-4515
VWindsor-Essex |Clear Medical Imaging - 13278 Tecumseh Road East 519-256-4914
Clear Medical Imaging - 1568 QOuellette Avenue 519-256-4914
Erie Shores Healthcare- 194 Talbot 5t W Leamington 519-322-2501 Ext 4000
Windsor Regional Hospital - Met Campus 519-253-0903

Cervical Cancer Screening - Ontario Cervical Screening Program

Cervical cancer is almost entirely preventable through regular Pap Tests and the HPV vaccination. Women
between 21 and 69 years old who have been sexually active in any way should have a Pap test once every three
years. Sexual activity includes intercourse, intimate touching or oral sex, with either men or women.

A Pap Test is done at your Primary Care office. Your results will tell you if you need to have another Pap test or if you
need to see a specialist. If you don’t have a Primary Care Provider, make an appointment at your local health unit.

Women between the ages of 9-54 and men between the ages of 9-26 should think about protecting themselves
against the Human Papilloma Virus (HPV) by getting their HPV Vaccine. The vaccine is free of charge to all
boys and girls in Grade 7 through the school based clinics. Those who missed the shot in Grade 7 are eligible
to catch up missed doses through the local public health unit, free of charge until the end of Grade 12.

Colon Cancer Screening - ColonCancerCheck

This screening program indicates that all Ontario men and women aged 50 - 74 should be tested for colon
cancer. Those at average risk for colon cancer should do a simple home test called the Fecal Immunochemical
Test (FIT) every two years.

For a colon cancer screening Kit, talk to your Primary Care Physician.

Those at a higher risk for colon cancer may need a colonoscopy instead of the at home FIT test. To find out if
you need a colonoscopy, talk to your Primary Care Provider. If you do not have a Primary Care Provider call
Telehealth Ontario at 1-866-828-9213.

To learn more, visit: www.cancercareontario.ca/en/get-checked-cancer or contact 1-866-662-9233 or
screenforlife@cancercare.on.ca.

CANCER PREVENTION

Almost half of primary cancers could be prevented. A healthier lifestyle can often help reduce the chance of
a recurrence or secondary cancers.

How to lower your risk:

Be Smoke Free

» Smoking is the biggest cause of cancer.
» Not smoking lowers your risk of lung, esophageal, kidney, mouth, throat, stomach and pancreatic cancers.
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Move
 Exercise for at least 30 minutes every day.
» Work a goal, like brisk walking, into your routine.
« Think of exercise as an appointment you can’t miss!

Eat Healthy
« Eat a variety of vegetables and fruit daily.
 Limit red meat (beef) to 18 ounces or 500 grams per week.
« Avoid processed meats like hot dogs, bacon and lunch meats.
* Enjoy high fibre foods like whole grains, lentils and legumes often.
« Limit salty foods and foods processed with salt.
» Do not add salt at the table.
* Speak to your healthcare provider regarding supplements.
 Avoid sugary drinks.

Stay at a Healthy Weight
» Aim for a body mass index (BMI) between 18.5 and 24.9
» Aim for a waist that is less than 88 cm (35 inches) for women and less than 102 cm (40 inches) for men.

Do Not Drink Too Much Alcohol
* Men, no more than 2 drinks per day. * Women, no more than 1 drink per day.

Do Not Stay Out in the Sun Too Long
 Try not to be exposed to ultraviolet or UV rays from the sun, especially when outdoors for a long time for
things like golfing, gardening, playing baseball or fishing.
Talk to your doctor about any changes to your skin.
Wear sunscreen with SPF of 30 or more.
Wear UV protecting sunglasses.
Try to stay in the shade.

CLINICAL TRIALS

A clinical trial is a type of research study that helps to find new ways to diagnose, treat, manage or prevent a
disease. Clinical trials test new drugs, new ways to do radiation or surgery, or any combination of these.

Clinical trials help us learn about how to make cancer treatment and cancer care better. Most of the treatments
prescribed by physicians went through the clinical trial process at some point; this is how it was determined
that they would benefit patients.

During your appointment, members of your Care Team will talk about the types of treatments that are used to
treat your type of cancer. One of your options may be a clinical trial. You will never have to take part in a trial
without your knowledge or permission.

Clinical trials give patients access to new forms of treatment. They also help our staff keep up with advances
in cancer care.

If you would like to take part in a clinical trial, ask your Oncologist if there is a trial that is right for you.

You can also learn more about clinical trials online by visiting https://itstartswithme.ca/.

CANCER GENETICS PROGRAM

Our Genetic Counsellor provides services to patients who are concerned about their personal and family
history of cancer. Speak to your Oncologist or Primary Care Provider if you think your family history of
cancer is significant.
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The Genetic Counsellor reviews your family history to see if your cancer might have a hereditary cause. This
information can be helpful when making medical decisions and managing your risk of getting cancer for both
you and your family members.

How do | make an appointment?

We can only accept patients sent to us by Oncologists and other healthcare providers. You should talk about
your concerns with your Primary Care Provider or Oncologist and they can refer you for genetic testing if
appropriate.

INDIGENOUS NAVIGATOR

The Indigenous Navigator helps Indigenous patients, their families and caregivers.

The Indigenous Navigator can:

* Provide you with support at clinic visits » Arrange language and cultural translation
* Help you and your family communicate with * Help you find services
Oncologists and Nurses * Help you connect with Indigenous knowledge

practitioner

How to contact The Indigenous Navigator:

» Ask any member of your Care Team at the Cancer Program
* Call 519-254-5577 ext. 58504
* Call toll free: 1-844-904-2273

VIRTUAL CARE APPOINTMENTS

For some appointments, you can meet with your Oncologist or another Physician using the phone or video
technology instead of coming to the Cancer Centre.

What happens during a Virtual Care appointment?
A Virtual Care appointment is an appointment done by video or by telephone. Options available include:

* asimple phone call

* avideo call (for example, on FaceTime or Zoom)

* avideo conference using the Ontario Telemedicine Network (OTN)
If your appointment is at home, you will be called on the phone or by video call. If your appointment is at the
Cancer Centre, it will be done using OTN with a Nurse present during your appointment. OTN is often used
to connect with a Physician who is either not at the Cancer Centre and/or outside of our region.

How does this help you and your family?

Virtual Care appointments can save you time and money coming to the Cancer Centre.

It also allows for participation and involvement of out-of-town family members who you wish to be included
in your care.

Can | use Virtual Care for my appointments?
Ask your Care Team if a virtual care appointment is appropriate for you. If yes, your Care Team will provide
you with instructions on how to attend your appointment and by which option.
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ADDITIONAL CANCER PROGRAM RESOURCES
PATIENT EDUCATION

Patient Education plays a major role in empowering patients and families with cancer. Educating patients about
their disease, treatment, management of symptoms and quality of life can reduce anxiety, strengthen coping
skills, encourage participation in decision making and improve the experience for patients and families.

Our program works to create new and better ways for patients to get the information they need and at the
time they need it. The right information at the right time is a key philosophy for us. This requires patient and
family involvement with how our educational materials are developed and delivered. Patient and family input
is essential to how information is communicated and we try to build it into everything we do. We are proud to
say that all new educational materials are patient reviewed and patient approved.

If you are looking for information online, visit the Cancer Program website at
wwwawrh.on.ca/CancerProgram. The website gives you information about the Cancer Program, our services
and information about cancer, treatment and how to deal with side effects. You can also get information from
the Canadian Cancer Society by visiting their website at www.cancer.ca or calling 1-888-939-3333. Please
speak to your Care Team if you are looking for any specific resources.

Prostate Brachytherapy Education

For detailed information regarding your Brachytherapy treatment, please visit our website at
wwwawrh.on.ca/CancerProgram to watch the informational videos. These videos are for patients and their
families who are getting HDR Prostate Brachytherapy or LDR Prostate Brachytherapy.

Lymphedema Education & Awareness Classes

These free classes are open to anyone at risk of developing lymphedema. These classes educate participants
about the signs and symptoms of lymphedema, what can be done to lower the risk, and how to manage the
effects of it.

Please speak to a member of your Care Team for more information on how to attend an education class and
related resources.

RENEW - A Life After Cancer Education Series & Exercise Program
RENEW is a wellness program hosted by the Cancer Program. The program has
been designed for participants at any point in their cancer journey. It consists of an
educational series on general survivorship, nutrition and eating healthy, active living
RENEW and exercise, sexuality and cancer, and a cancer genetics and family tree workshop.
resources ecucaon i svercie bwetnezs— Pl@@S@ Check wiith your Nurse for dates, times and locations.

The program also includes a ten week exercise program in partnership with multiple fitness facilities that
customize training to the individual needs of cancer patients. The program costs $40 for your first 10 week
session and can be accessed at any time during your journey.

Please visit wwwwrh.on.ca/RENEW for class times, locations and schedules.

For more information, please email renew@wrh.on.ca or call 519-254-5577 ext. 58733.
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Symptom Management Resources

Cancer can cause side effects from treatment or symptoms. Cancer Care Ontario has created 23 patient guides
to help you and your loved ones manage your symptoms. The guides are filled with easy to understand,
practical tips for what you should do and when to get help from your Care Team.

The guides are available for download in English, French, Italian, Spanish, Tamil, Simplified Chinese and
Traditional Chinese: www.cancercare.on.ca/symptoms

Your Care Team can also provide you with a paper copy of these guides:

* Anxiety e Hormonal Symptoms
» Bone Health  Loss of Appetite
» Bowel Function — ¢ Low Platelet Count

Prostate Cancer + Nausea and Vomiting

+ Constipation « Neutropenia

 Delirium (Low Neutrophile Count)

» Depression  Oral Care (Mouth Care)

* Diarrhea * Pain

» Dyspnea « Sexual Health
(Shortness of Breath) « Sleep Disturbances

* Bxercise « Urinary Incontinence —

* Fatigue Prostate Cancer

» Fever  Urinary Problems —

« Hand-Foot Syndrome Prostate Cancer

Information in the guides is not medical advice. Please discuss your side effects and symptoms with your Care
Team.

LOCAL ONE-ON-ONE PEER SUPPORT

Talk to someone in your community who has walked in your shoes and can provide support and guidance.
Peers are specially trained; however, this is not a substitute for professional counselling or mental health
assistance. It is free and 100% confidential. If you would like to be connected to a peer, ask a member of your
Care Team today.

OTHER RESOURCES

The best medicine doesn’t always come in a bottle - that’s why Look Good Feel Better provides complimentary
workshops.

What you’ll experience at a two-hour workshop:

* Information on how to alleviate appearance-related effects of cancer and its treatment, including cosmetic
hygiene, sun care, skin care, cosmetics and nail care
« Discussion and demonstrations on hair alternatives

36 My Cancer Journey



* It’s more than makeup- it’s a safe environment alongside other women dealing with similar issues and
challenges.

» Workshops geared toward men are also available, with information on managing skin irritation and
shaving, dry skin, hair loss and more.

Register for an online workshop at www.lgfb.ca/en/

WIGS, HATS, SCARVES & TURBANS

Losing hair is one of the most stressful side effects of cancer treatment.

There is no best way to deal with hair loss. The best way is the one that is most comfortable. It depends how
comfortable you are with baldness and keeping your head warm in cooler weather.

If you would like a wig, the best time to buy one is before you lose any hair, especially if you want a wig that
looks like your style and colour. It helps the stylist create the best match. Some women use the chance to try
different style and colours.

Many insurance companies pay for a wig when there is a written prescription from your Oncologist.

Some people find that the easiest and most comfortable choices are hats, scarves or turbans. You may have
these already, or buy custom items made for people who are getting chemotherapy.

You can visit the Women’s Resource Centre in the Cancer Centre lobby. There you will find a brochure
called “Community Resources for Wigs, Hats, Scarves & Turbans.” It has a list of local people and companies
who sell these items, should you have coverage. Assistance can be provided for those individuals who do not
have coverage. Please ask to speak to a Social Worker.

The Look Good Feel Better Program helps with ways to tie scarves, and ways to make you look and feel
better while losing hair during and after chemotherapy. It is a free program held once per month at the Cancer
Centre. Ask a member of your Care Team for more information.

BREAST PROSTHESIS

A Dbreast prosthesis is a breast form that can be used after a mastectomy to replace the removed breast.
You can use two if you had a double mastectomy.

* A breast prosthesis can help to balance the body and to protect against back and neck pain and a sagging
shoulder. It may also help bras and clothing to fit better.

* Breast prostheses come in many shapes, sizes, and materials.

* Assists in helping patients feel “whole” after having one or both breasts removed.

You can visit the Women’s Resource Centre in the lobby of the Cancer Centre. There you will find a brochure
called “Community Resources for Breast Prosthesis.” The brochure has a list of local people and companies
who sell breast prostheses. They also sell healing kits for after surgery.

Helping with the cost:
The Ministry of Health and Long Term Care through the Assistive Devices Program (ADP) helps people who
live in Ontario with the cost.

* You often have to pay the full cost and then will be given back your money by the ADP
* Private Insurance companies may pay for the rest of costs not paid for by the ADP

For more information about ADP, contact:
Assistive Devices Program

5700 Yonge Street, 7th Floor

Toronto, ON M2M 4K5

1-800-268-6021

www:.health.gov.on.ca
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CHRONIC DISEASE SELF-MANAGEMENT PROGRAM:
MASTER YOUR HEALTH

This is a free workshop series where participants set goals and action plans, problem solve, improve coping
skills, and learn about becoming more active, eating healthier and managing difficult emotions. The program
also focuses on managing medications, pain and fatigue, using positive thinking, working with health teams,
and making decisions about health. It is available in Windsor-Essex, Chatham-Kent, and Sarnia-Lambton.

For more information, call 1-855-259-3605 or email escsm@wechc.org.

THE HOSPICE OF WINDSOR & ESSEX COUNTY WELLNESS CENTRE

The Wellness Centre at The Hospice offers a variety of programs and services designed to improve your
quality of life from the time of pre-diagnosis. From gentle exercise to art and music therapy or support groups,
Hospice offers support, education and empowerment along your journey.

Self-referrals are encouraged, so please contact the Wellness Centre today and let the Service Coordinator
work with you to build a wellness plan.

For more information, please call 519-974-7100 or visit www.thehospice.ca

FINANCIAL RESOURCES AND SUPPORT

Drug and Nutrition Information
Many patients who are getting treatment have trouble understanding which drugs are paid for by the govern-
ment, drug programs, or private insurance.

Staff in the Pharmacy at the Cancer Centre make sure help with drug costs is considered for each patient. You
should tell your Oncologist or Nurse if you have concerns about drug costs. You can also ask a Pharmacist and
they too will make sure you get the help you need.

Some patients may be able to get nutrition products paid for by these programs. A Registered Dietitian can
help with this. If you are working, check with your employer about benefits and drug cost information.

Working During Treatment

Working during cancer treatment is a personal decision. When your Care Team looks at whether working
during treatment is the best thing for you, they consider some of the following:

» The type of treatment you are getting * Your overall health
 The stage of your cancer » The kind of work you do

What you are able to do will depend on how you feel during treatment. Some people with cancer can still go to work
and do their usual everyday tasks while they get treatment. Others find that they need more rest or just feel too sick
to do much. Your Oncologist may also want you to limit some of your activities.

Be sure to speak with your Care Team about working during treatment and if this is something you would like to do.

VON Meals on Wheels

The VON Meals on Wheels program delivers fresh, nutritious meals right to your door for a low cost along
with a friendly, caring connection through volunteers. This program is available to those receiving cancer
treatment.

Meals can be fresh or frozen, with accommodations for chopped, minced, pureed and vegetarian.
Visit the following link for information on cost, delivery times in your area or region to place an order.

Find a Meals on Wheels program near you:
https://www.eriestclairhealthline.ca/listServices.aspx?id=10107&region=ErieStClair
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Patient Assistance Fund

The Patient Assistance Fund is also available to help you. You can ask any member of your Care Team to refer
you to one of our Social Workers. You can also ask to speak with a Social Worker by calling 519-253-5253.
The Patient Assistance Fund can help with emergency needs such as food, shelter, transportation and more.

This is a program that is generously supported by the Windsor Cancer Centre Foundation.

Travel and Accommodation Expenses for Income Tax

Cancer patients and their families can get tax deductions for some of the treatment costs. These include things
like the cost of parking, travel, finding a place to stay, meals and drugs. The costs can be for the patient and
those who go to appointments with them. The amount of help you can get will change over time.

Contact Canada Revenue Agency or visit their website at; www.cra-arc.gc.ca. Search for “medical expenses”
to find more information.

Canada Pension Plan
The Canada Pension Plan (CPP) pays money every month to people who:

 Are between the ages of 18 and 65
 Have paid into the CPP for a certain number of years
« Are disabled according to CPP rules (A disability can be physical or mental)

For more information go to www.hrsdc.gc.ca or call 1-800-277-9914.

Ontario Disability Support Program/Ontario Works
Either the Ontario Works or the Ontario Disability Support Program can help you with costs.

The Ontario Disability Support Program (ODSP) offers:

* Money to help you and your family with living  Benefits for you and your family, including
costs prescription drugs, vision care and nutrition
* Help finding and keeping a job, and moving up in products for some patients

your career
A Social Worker at the Cancer Program can tell you more about the help you can get through these programs
or you can contact the local Ontario Disability Support Program office.

To learn more:

* Call 1-800-789-4199 * Visit www.mcss.gov.on.ca and click on
“Social Assistance”
Ontario Trillium Drug Program
The Trillium Drug Program is for people who live in Ontario and have a valid Ontario Health Card and have
high drug costs compared to how much money they make.
To learn more:

« Call 1-800- 575-5386 * Visit www.health.gov.on.ca and search for
“Trillium Drug Program”

Canada Drug Assistance Program (CDAP)

When you apply for this program, you are paired up with a CDAP caseworker who will help you learn about
all the help you can get with costs in a variety of programs. You and your caseworker will keep in touch until
all the possibilities are explored. Speak with your Care Team for more information.
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Non-insured Health Benefits (NIHB) Program for First Nations and Inuit

People in Canada

The Non-Insured Health Benefits (NIHB) Program pays for drugs and nutrition products that are not paid for
by other private or provincial/ territorial health insurance plans for eligible First Nations and Inuit people.

To learn more:

* Talk with the Indigenous Navigator at the * Call the Ontario Regional Office at
Cancer Program 1-866-225-0709

Assistive Devices Program (ADP)

The ADP is here to help people with long-term physical disabilities pay for customized equipment, like wheel-
chairs and hearing aids. The ADP also helps cover the cost of specialized supplies, such as those used with
ostomies.

» More information: https://www.ontario.ca/page/assistive-devices-program

Canada Pension Plan Disability Benefit (CPP-D)

CPP-D provides disability benefits to people who have made enough contributions to the CPP and who are
disabled and cannot work at any job on a regular basis. Benefits may also be available to their dependent
children.

» More information: www.canada.ca/en/services/benefits/publicpensions/cpp/cpp-disability-benefit.html
» How to apply: You must apply in writing. Additional information can be found at
www.canada.ca/en/services/benefits/publicpensions/cpp/cpp-disability-benefit/apply.html

Caregiving Benefits and Leave

Through Employment Insurance, you could receive financial assistance of up to 55% of your earnings, to a
maximum of $638 maximum as of January 1, 2022. These benefits will help you take time away from work to
provide care or support to a critically ill or injured person or someone needing end-of-life care.

» More information: www.canada.ca/en/services/benefits/ei/caregiving.html

Ceridian Cares

An employee-driven charity that provides assistance to families that require support to improve the commu-
nities in which we live and work. Recipient must be an individual or family in need of financial assistance
related to the types of items supported by Ceridian Cares (clothing, footwear, food and basic household needs,
medical, etc.).

» More information: www.ceridiancares.ca » How to apply: www.ceridiancares.ca/application

Easter Seals
Provides financial assistance of up to $3,000 per calendar year, per child to help purchase essential mobility
equipment such as wheelchair, walkers, ramps or lifts.

More information: www.easterseals.org/services/direct-financial-assistance/

Employment Insurance (El) Sickness Benefits

The EI program offers temporary financial assistance to unemployed workers who would otherwise be avail-
able to work, but are unable to because of sickness, injury, or quarantine. Eligible individuals could receive up
to a maximum of 26 weeks on or after December 18, 2022.

» More information: www.canada.ca/en/services/benefits/ei/ei-sickness.html
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Guaranteed Income Supplement (GIS)
Provides a monthly non-taxable benefit to Old Age Security (OAS) pension recipients who have a low income
and are living in Canada.

* More Information:
www.canada.ca/en/services/benefits/publicpensions/cpp/old-age-security/guaranteed-income-supplement.html

Housing Stability Plan (HSP)
The City of Windsor has developed the Housing Stability Plan (HSP) to provide assistance for rental arrears to
avoid eviction.

« More information: www.citywindsor.ca/residents/housing/Housing-with-Supports-and-Homelessness-
Prevention/Pages/Rent-and-Utility-Related-Assistance.aspx

Keep The Heat

An emergency assistance program that provides funding for heat and energy for those who are experiencing
financial difficulties and are in receipt of a notice of termination of heating utilities.

Must be a low income family, single and/or senior.

WINDSOR-ESSEX APPLICATION SITES:

¢ Can-Am Native Non-Profit Homes: 519-977-7782

Housing Information Services: 519-254-4824

Unemployed Help Centre: 519-944-4900

Amherstburg Community Services: 519-736-5471

South Essex Community Council (Leamington): 519-326-8629
More information: https://windsoressex.cioc.ca/record/WIN0506

Low Income-Energy Assistance Program (LEAP)
If you’re behind on your electricity or natural gas bill and face having your service disconnected, you may
qualify for emergency financial help through the Low-income Energy Assistance Program (LEAP).

» More information: www.oeb.ca/rates-and-your-bill/help-low-income-consumers/low-income-energy-
assistance-program

Neighbourhood Charitable Alliance
A local, volunteer driven organization making a difference in the community through raising money to pro-
vide financial assistance to local families and individuals facing a difficult time.

» More Information: e How to apply:
www.neighbourhoodcharitablealliance.com/ www.neighbourhoodcharitable alliance.com/give/#need

Old Age Security (OAS)

The Government of Canada’s largest pension program that is funded out of the general tax revenues of the
Government of Canada. The OAS pension is a monthly payment available to seniors aged 65 and older who
meet the Canadian legal status and residence requirements.

« More information: www.canada.ca/en/services/benefits/publicpensions/cpp/old-age-security.html

Ontario Electricity Support Program (OESP)

The OESP is an Ontario Energy Board (OEB) program that lowers electricity bills for lower-income house-
holds. The OESP provides a monthly credit to eligible customers based on household income and household
size. The OESP credits are applied directly to eligible customers’ bills.

* More information: » To apply:
https://ontarioelectricitysupport.ca/ https://ontarioelectricitysupport.ca/SelfAssessment
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Ontario Guaranteed Annual Income System (GAINS)

Provides a monthly, non-taxable benefit to low-income Ontario seniors. Payments are provided on top of the
Old Age Security (OAS) pension and the Guaranteed Income Supplement (GIS) payments you may receive
from the federal government. Together, the total maximum benefits from OAS, GIS and GAINS is the guaran-
teed income level. The Province guarantees that eligible Ontario seniors will have at least this minimum level
of income.

» More information: www.ontario.ca/page/guaranteed-annual-income-system-payments-seniors#section-0

Ontario Drug Benefit (ODB)

The ODB program covers most of the cost of more than 4,400 prescription drug products. You will qualify
for the ODB program when you turn 65 years old. Some of you will qualify before you reach that age because
you’re:

v'living in a long-term care home or a home for special care, or
v“enrolled in one of these programs:
» Home care
Ontario Works
Ontario Disability Support Program
Trillium Drug Program
OHIP+: Children and Youth Pharmacare
More information: www.ontario.ca/page/get-coverage-prescription-drugs#section-0

Ostomy Grant

Any permanent resident of Ontario who has a valid health card and has a permanent ostomy or a temporary
ostomy for at least six months, may apply for funding under the Assistive Devices Program. The payment is
given twice per year.

» More information: www.forms.ssb.gov.on.ca/mbs/ssb/forms/ssbforms.nsf/ (search Ostomy Grant) or call
1-800-268-6021

Short-Term Disability from Employer or Long-Term Disability from Employer
Disability insurance can help protect you and your family from an unexpected illness or accident that leaves
you unable to work and earn an income. Generally, disability insurance replaces between 60% and 85% of
your regular income, up to a maximum amount, for a specified time if you temporarily can’t work or are per-
manently disabled due to an injury or illness.

» More information: www.canada.ca/en/financial-consumer-agency/services/insurance/disability.html

Social Services Financial Assistance
May help with costs when all other possibilities have been explored.

» More information: www.citywindsor.ca (search Social Services) or call 519-255-5200 (Windsor)
or 519-946-9988 (Leamington)

Tax Credits for Patients and their Caregivers

Cancer patients and their families can get tax deductions for some things including the cost of parking, travel,
finding a place to stay, meals and drugs. The costs can be for the patient and those who go to appointments
with them. The amount of help you can get will change over time.

» More information: www.cra-arc.gc.ca (search Medical Expenses) or www.canada.ca/en/financial-
consumer-agency/services/caring-someone-ill/tax-credit-caregiver.html
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Veteran’s Affairs (VA)

The VA has several financial support options, including: the assistance fund, Canadian Forces income sup-
port, several specific benefits (i.e. death, detention), funeral assistance, compensation benefits and additional
retirement options.

» More information: www.veterans.gc.ca/eng/services/financial

Workplace Safety & Insurance Board (WSIB)
To be eligible for WSIB insurance benefits, you must:
v"Have a worker-employer relationship with an employer covered by the WSIB
v'Have an injury or illness directly related to your work
v Promptly file a claim with the WSIB
v Provide all relevant information requested by the WSIB to help us determine your benefits

v’ Consent to the release of functional abilities information to your employer by the healthcare professional
treating you

If applicable, there are several benefits available dependent on your eligibility (i.e. benefit for loss of earnings,
non-economic loss, etc.).

» More information: https:/www.wsib.ca/en/businesses/claims/wsib-benefits

Contributing Sponsors

Windsor Regional Hospital would like to thank the many local businesses/sponsors who made this Guide
possible for our patients. Please take a moment to review the following advertisements. You will find an
excellent variety of services which may be helpful to you during or following your hospital stay.

Let us make your Oneday

Oneday
For more information please
Dres

4 visit our website
ns ONEDAYDREAMS.CA

Oneday Dreams is a Windsor based charity that or call us at
serves Canadian adults living with a terminal
illness by making their end-of-life dreams come 1-866-296-2232

true. @ @onedaydreamsca
—
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