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FREE WIFI

Our Emergency Department offers free WIFI:

Username: WECARE
Password: WECARE

Get connected with Windsor Regional Hospital 
through our social media outlets

PATIENT & FAMILY ADVISORY 
COUNCIL

The Patient Family Advisory Council (PFAC) brings 
patients/families together with hospital leaders. 
The goal is to allow patients/families to have 
direct input and influence on policies, programs, 
and practices at Windsor Regional Hospital 
(WRH).

WRH recognizes and appreciates the stresses and 
challenges experienced by patients and families. 
By giving patients/families direct input we can 
determine how best to support them during their 
time at WRH.

Scan the QR code for PFAC application 
which can be found on the WRH website 

tel:519-995-4688


VISITORS

Ÿ Scan the QR code to link to our Visitors 
Information page on the internet

Ÿ Any exceptions to visitor policy, please discuss 
with the nurse.

Ÿ If there is a language barrier, please advise staff. 
Interpreter Services are available at all times.

CONTACT INFORMATION

If you are unsure of who to contact there is a 
manager on site at all times. Please contact 
519-254-5577 ext. 34401. If you require 
assistance on your journey

Ÿ Operations Manager:
Kuljeet Kalsi 519-254-5577 ext 32547

Ÿ Clinical Practice Manager:
 519-254-5577 ext 33916
Ÿ Director of Emergency Services:
 Kristen Scott 519-254-5577 ext 32484
Ÿ Patient Advocate:
 519-254-5577 ext 34404 

PLEASE NOTE:

Ÿ Please ask Triage or Bedside Nurse if you may 
eat/drink.

Ÿ In order to protect the privacy of our staff, fellow 
patients and their loved ones, NO VIDEOS or 
PHOTOS are allowed at any time.

Ÿ It is the routine policy of the Emergency 
Department not to refill narcotic prescriptions.

There is always someone here to help you. If you 
have any concerns please contact:
Ÿ Triage or Beside Nurse
Ÿ Charge Nurse
Ÿ Unit or After hours Manager
Ÿ Patient Advocate
Ÿ Director of Emergency Department
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