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Congratula�ons to the Schulich Medical Students who recently 
competed in the “Medical Idol” event and won the opportunity 
to present their project at the Third Annual Quality Improvement 
and Pa�ent Safety Forum in Toronto on October 16, 2018.
These students, under the guidance of Dr. Andrew Petrakos, 
worked with the SOP and Medicine Pa�ent Flow Improvement 
teams to study the impact of Medicine Program Assessment 
Bays on Clinical Indicators.  Specifically, they examined the 
impact of the introduc�on of assessment bays on admit to bed 
�mes from the Emergency Department (ED).   Results indicated 
that the �me admi�ed pa�ents spent wai�ng in the ED was 
reduced, mee�ng the 20% improvement target. 
 

Schulich Students Present at OHA Conference

Tuesday, October 23rd marked the one year 
anniversary since the launch of the 
Medicine Pa�ent Flow Program. The 
Medicine team celebrated their 
achievements this past year by sharing their 
story through a media release which 
highlighted improvements to the pa�ent 
journey. Through efforts of all staff, 
introduc�on of Assessment Bays on 
Medicine Units and Command Centres we 
have been able to make significant 
improvements. The admit to bed �me has 
been reduced 6.1 hours for our admi�ed 
pa�ents wai�ng in ED for a bed. During the 
media conference Theresa Morris, Director 
of Emergency Services and Pa�ent Flow 
stated, “We've become number one in the  

Medicine Pa�ent Flow Celebrates One Year Anniversary!

During the Media Conference Dr. Elaine Stresman men�ons, “Some of our success 
comes from daily huddles in the Command Centres which help move our pa�ents 
through their journey”. This is one of the many key components that help to 
support effec�ve Pa�ent Flow.

province for admit to bed �mes”.  More importantly we reflect on the success of the past year and remember the 
importance of following our established processes as we move into winter surge.  We look forward to another year 
of improvements!

Schulich Medical Students Seung Yong Jeong and Rigya Arya present a poster 
at the Third annual Quality Improvement and Pa�ent Safety Forum.
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Since the launch of the WRH My Care Journey brochures and mobile app, we have 
had posi�ve feedback from pa�ents and their families about how this informa�on 
has benefi�ed them throughout their journey at WRH. The mobile app and 
brochures contain informa�on on what to expect in hospital, allows pa�ents and 
families to play an ac�ve role in their treatment and understand next steps in their 
care. The pie chart shows the breakdown of who is downloading the mobile app, 
with the majority being WRH pa�ents and their family members. Below is the 
breakdown of how many �mes the mobile app has been viewed in the last couple of 
months for the different QBP condi�ons. 

WRH My Care Journey 

Targets are set as 20% improvement since Oct 23rd launch, excep�ons include: ALC, DC by 11&14 where corporate targets already existed

Please con�nue to let your pa�ents and their families know 
about the mobile app so they can get helpful informa�on on 
their condi�on and journey at WRH! If your pa�ents do not 
speak English, the WRH My Care Journey brochures are online 
and have been translated into French, Spanish, Italian and Arabic. 
You can print off the translated copies at 
www.WRHMyCareJourney.ca.
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